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Healthcare Leaders of the 
Future: Career Transitions 
for Early Careerists
Wednesday, March 22, 2023
10:45am – 11:45am

Disclosure of Relevant
Financial Relationships
• The following faculty of this continuing education activity has no 

relevant financial relationships with commercial interests to 
disclose:

– Victoria A. Clarke

– Alex Brooks

– Judah Soray

– KC Nate
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Faculty

• Victoria A. Clarke, MPH

– Administrative Fellow, Cleveland Clinic

• Alex Brooks, MBA, MS

– Director of Operations, Surgical Services, UPMC Presbyterian 
and UPMC Montefiore

• Judah Soray, BPharm, MHA, CSSGB

– Administrative Fellow, Brigham & Women’s Hospital

• KC Nate, MHA

– Associate Medical Group Administrator, Kaiser Permanente

Learning Objectives
• Explore different approaches to navigating careers in healthcare 

administration while meeting the demands of an evolving 
healthcare environment.

• Describe the skills and strategies necessary to thrive in the 
healthcare industry.

• Compare and contrast the value that administrative fellowships 
add to accelerating one's career trajectory
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Agenda
• Introductions – 5 Minutes

• Topic Discussion – 40 Minutes

– Fellowship Structure (Variations and levels of exposure to leadership)

• Networking within the organization – worthwhile time investment

• Goal setting – where do you best resonate ideologically, strategically, practically

• Job search and prospecting – informational interviews as a tool & Intentional 
networking

– Career Transition/Progression

• How do you know when it is time to move on? Are you ready for your next 
challenge?

• Imposter Syndrome when moving up the ladder

• Audience Engagement | Q&A – 15 Minutes

Victoria A. Clarke, MPH
• Victoria A. Clarke is an administrative fellow at Cleveland Clinic. Born and raised in New York, 

she is a first-generation college graduate, receiving her master’s degree from Yale University 
and bachelor’s degree from Vassar College. Previously, Ms. Clarke worked as an emergency 
medical technician throughout New York’s Hudson Valley region, where she gained 
experience in EMS leadership, management and education. In addition, she has experience 
working with local and state health departments, most recently assisting the Connecticut 
Department of Public Health with the safe reopening of colleges and universities amid the 
COVID-19 pandemic. She completed her administrative residency at Cleveland Clinic in 2021, 
working within the Emergency Services Institute on various patient experience and clinical 
operations initiatives. Ms. Clarke is passionate about mentoring the next generation of 
healthcare leaders and giving back to the communities that shaped her into who she is today.

• Organization: Cleveland Clinic

• Email: CLARKEV3@ccf.org
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Alex Brooks, MBA, MS
• Alex Brooks is director of operations for surgical services at UPMC Presbyterian and UPMC 

Montefiore hospitals. In this role, he is primarily responsible for working with the Sterile 
Processing and Billing Audit departments and anesthesia technicians, and leading other 
projects related to efficiency and process improvement for surgical services throughout 
UPMC. Prior to this role, Mr. Brooks served as director of operations and special projects at 
UPMC Western Psychiatric Hospital. He is a 2020 graduate of the UPMC Administrative 
Fellowship Program and now serves as one of the co-directors of the program and program 
director for the UPMC Administrative Summer Residency. Mr. Brooks holds bachelor’s 
degrees in finance and business law from the University of Maryland and master’s degrees in 
entrepreneurship and design and business administration from the University of Delaware. He 
currently serves as president of the Pittsburgh chapter of the National Association of Health 
Services Executives.

• Organization: UPMC Presbyterian and UPMC Montefiore

• Email: brooksam4@upmc.edu

Judah Soray, BPharm, MHA, CSSGB
• Judah Soray studied pharmacy as an undergraduate at the University of the West Indies and 

worked as a pharmacist in Trinidad & Tobago before earning his Master of Health 
Administration degree from the University of Central Florida in 2021. He is currently an 
administrative fellow at Brigham and Women’s Hospital in Boston. Through the Deland 
Fellowship in Health Care and Society, he manages a range of projects across the health 
system. As integration efforts continue to develop within this academic healthcare setting, he 
aspires to build his career within the international healthcare space. As an active ACHE 
Member, he strives to promote the benefits of membership to up-and-coming graduates and 
early careerists in seeing the value that ACHE offers to enhance their careers.

• Organization: Brigham & Women’s Hospital and Mass General Brigham

• Email: jsoray@bwh.harvard.edu
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KC Nate, MHA
• KC Nate serves as an associate medical group administrator for Kaiser Permanente in the Central Valley area 

of Northern California. As a member of the area’s senior leadership team, he leads a portfolio of 22 surgical 
and medical specialties in providing care to more than 400,000 health plan members. Prior to his current role, 
Mr. Nate earned a master’s degree in healthcare administration from the University of Minnesota and an 
undergraduate degree from Brigham Young University. He began his journey at Kaiser as an administrative 
fellow in 2015. After gaining strategy and operations experience in three different geographic areas and 
across the health plan, medical group and hospital arms of the organization, he transitioned into a director role 
in Santa Rosa, Calif. Leading several strategic and operational departments there, he honed a passion for 
leadership and influencing wide-scale performance change that has continued into his current responsibilities. 
In addition to a lifelong commitment to healthcare, Mr. Nate is actively involved in his community. He has 
served in numerous positions within local community organizations, most recently joining the board of 
directors of one of the largest and most competitive soccer clubs in Northern California.

• Organization: Kaiser Permanente

• Email: kc.nate@kp.org

Bibliography | 
Additional Reading Material

• The Calling: Why Healthcare is So Special by Quint Studer

• Wonder Drug: 7 Scientifically Proven Ways That Serving Others Is The Best Medicine for 

Yourself by Stephen Trzeciak, MD and Anthony Mazzarelli, MD

• Humbitious - The Power of Low-Ego, High-Drive Leadership by Amir Kaissi

• Lead the Way in 5 minutes a day: Sparking High Performance in Yourself and Your Team by Jo 

Anne Preston

• Find an Old Gorilla: Pathways Through the Jungle of Business and Life by Bert Thornton

• A Business Writing Toolkit for Healthcare Professionals by Marco Tan, MD
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Evaluate This Session
• Download the ACHE 

365 mobile app

• Select Congress

• Go to My Schedule

• Find your session and 
click arrow at right

• Click Evaluate 
Session icon
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