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Hot Topic: The Next Phase of 
Retail Health and Wellness

Disclosure of Relevant
Financial Relationships
• The following faculty of this continuing education activity has no 

relevant financial relationships with commercial interests to 
disclose:
– Kadesha Thomas Smith, MPH (moderator)

– Rina Shah, PharmD

– Soujanya (Chinni) Pulluru, MD

• The following faculty of this continuing education activity has 
financial relationships with commercial interests to disclose:

– Caitlin Donovan
• Uber Health – Employee 
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Faculty
• Caitlin Donovan, Global Head, Uber Health 

• Soujanya (Chinni) Pulluru, MD, Vice President, 
Clinical Operations, Walmart Health

• Rina Shah, PharmD, Group Vice President, 
Pharmacy of the Future & Healthcare 
Segment Strategy, Walgreens

• Kadesha Thomas Smith, MPH, Founder/CEO, 
CareContent (moderator)

Learning Objectives
• Identify approaches that retailers are 

taking to meet the needs of healthcare 
consumers.

• Describe the impact of retail healthcare 
delivery models on the future of the 
healthcare system.
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Caitlin Donovan
Caitlin Donovan is the global head of Uber Health. She joined Uber Health in April 
2021, bringing with her a decade of experience across the population healthcare and 
patient health spaces. Prior to joining the team, she served as COO of MyOrthos and 
at Circulation, where she developed her knack for tackling obstacles to patient care. 
She also developed her deep understanding of patient logistics, home health and 
post-acute care while serving as executive vice president of operations at LogistiCare 
(now ModivCare) and vice president of operations of CareCentrix.

Soujanya (Chinni) Pulluru, MD
Soujanya “Chinni” Pulluru is a family medicine physician and executive whose unique leadership strengths include value-
based care, including managing advanced payment model reform, physician alignment, payer knowledge, regulatory 
compliance and analytics. She is recognized for her strategic decision-making ability. Currently, Dr. Pulluru serves as vice 
president of clinical operations, Walmart Health Omnichannel Care. Previously serving as the interim CMO for Walmart, she 
helped operationalize more than 600 COVID-19 testing centers and managed the company’s COVID-19 response. During 
this time, she also led the clinical expansion of Walmart Health nationally and had an integral role in the acquisition and 
integration of a national telehealth platform, creating Omnichannel care access. In addition to clinical operations, she 
currently manages Walmart Health’s value-based care transformation. In 2020, Fierce Healthcare recognized her as one of 
its “Women of Influence.” Serving from 2015 to 2019 as medical director/executive medical director for Illinois’ largest, 750-
physician group, DULY (formerly DuPage Medical Group), and its subsidiary management service organization, Boncura
Health Solutions (serving 5,000 physicians), Dr. Pulluru spearheaded enterprisewide transformation as she guided the 
organization to adopt value-based care solutions across the continuum of care. She successfully launched new care delivery 
models that consistently exceeded goals for quality and diverse risk portfolios, including multimillion-dollar alternative 
payment method contracts. Concurrently, she took profit and loss ownership of DMG’s $160 million pharmacy drug and 
pharmacoeconomics division, leading to dramatic reductions in value-based care drug spend and net margin expansion. Dr. 
Pulluru serves on the Physician-Focused Payment Model Technical Advisory Committee. She is also on the founder’s council 
for United States of Care, a nonprofit organization dedicated to healthcare access, and serves on the board of advisors of 
Stellar Health. In addition to 15-plus years’ experience as a practicing, board-certified family medicine physician, Dr. Pulluru
has served as a thought leader and presenter for multiple organizations. She is a former executive committee officer and 
board member of the Illinois Academy of Family Physicians. She has also served on the Will County, Ill., Board of Health and 
volunteered as a board member for DuPage Health Coalition.
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Rina Shah, PharmD
Rina Shah is group vice president of pharmacy of the future and segment strategy at Walgreens. She began her 
career at Walgreens in 1998 in its stores, where she held various pharmacy roles. In 2007, Dr. Shah joined the 
corporate support center, where she held multiple leadership positions in which she was responsible for launching 
innovative healthcare initiatives, leading market access sales operations and client services, and, most recently, 
where she is responsible for pharmacy operations, services and specialty across 9,000-plus Walgreens’ community 
pharmacies. Dr. Shah was critical in the COVID-19 pandemic response with the enablement of vaccinations, 
testing and treatment services across the Walgreens enterprise. In her current role, she leads a team that is 
responsible for pharmacy strategy across the Walgreens portfolio, which includes prescription delivery and 
pharmacy services. Dr. Shah has been recognized by Crain’s Chicago Business as one of its “40 Under 40” for her 
leadership at Walgreens, by Fierce Healthcare as one of 2020’s “Most Influential Minority Executives,” and by Mass 
Market Retailers as one of its “Most Influential Women” in 2022. Dr. Shah is actively involved with the UIC College 
of Pharmacy, the American Pharmacists Association, the National Association of Specialty Pharmacy, the Centers 
for Disease Control and Prevention, and the National Association of Chain Drug Stores. In addition, she presently 
serves as chair of the NACDS 2023 Advisory Group. Dr. Shah received her Doctorate in Pharmacy degree from 
the University of Illinois at Chicago in 2005.

Kadesha Thomas Smith, MPH
Kadesha Thomas Smith is the founder/CEO of CareContent Inc., which helps healthcare 
organizations reach revenue and online engagement goals through digital strategy and content 
production. She has 15 years of experience in healthcare communications, primarily working with 
hospitals to reach patient, provider and administrative audiences. She is the host of Modern 
Healthcare’s Next Up Podcast for emerging healthcare leaders and co-organizer of the Chicago 
Content Strategy meetup. Prior to CareContent, Ms. Smith worked in the marketing department at 
the University of Chicago Medicine. Before that, she completed a Peace Corps assignment 
managing a teen clinic in Nicaragua. She has an undergraduate degree in journalism from Florida 
A&M University and a Master of Public Health degree from Tufts University School of Medicine. 
Outside of healthcare, Ms. Smith and her husband are active members of their church community 
and parents of two high-energy little ones.
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Evaluate This Session
• Download the ACHE 

365 mobile app

• Select Congress

• Go to My Schedule

• Find your session and 
click arrow at right

• Click Evaluate 
Session icon
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