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• Liz Kwo, MD, CMO, Everly Health 

• David Shulkin, MD, President, Shulkin Solutions, LLC
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Learning Objectives
• Describe the core tenets of responsible 

innovation.

• Identify characteristics CEOs need to be 
successful leaders in healthcare today.

Stephen K. Klasko, MD
Stephen Klasko is a transformative leader and advocate for a revolution in our systems of healthcare and higher 
education. After nine years in Philadelphia spent reimagining the future of Jefferson, he is now pursuing his vision 
of creative reconstruction of healthcare to address health inequities. As president of Thomas Jefferson University 
and CEO of Jefferson Health from 2013 to 2021, he led one of the nation’s fastest growing academic health 
institutions based on his vision of reimagining healthcare and higher education. Under his leadership, Jefferson 
expanded from three hospitals to 18 and from a health sciences university to a professional university with multiple 
campuses. Its revenue grew from $1.8 billion to $9 billion. His 2017 merger of Thomas Jefferson University with 
Philadelphia University created a preeminent national doctoral university that includes top-20 programs in fashion 
and design and occupational therapy, the first design-thinking curriculum in a medical school, and the nation’s 
leading research on the role of empathy in healthcare. His track record of success has earned him the No. 2 spot 
on Modern Healthcare’s 2018 list of “100 Most Influential Individuals”; the No. 21 spot on Fast Company’s “100 
Most Creative People in Business 2018” list; the “Philadelphia Entrepreneur of the Year 2018” award; Ernst & 
Young’s “Greater Philadelphia Entrepreneur of the Year 2018” award; and Becker’s Hospital Review’s “100 Great 
Leaders in Healthcare” recognition. Dr. Klasko is an internationally recognized advocate for transformation in 
healthcare and higher education. He is the author of 2020’s UnHealthcare: A Manifesto for Health Assurance with 
Silicon Valley investor Hemant Taneja. In 2019, he spoke about the future of hospitals at the World Economic 
Forum in Davos, and in 2020, he was named a distinguished fellow of the World Economic Forum and co-chair of 
its Board of Stewards for the forum’s platform on the digital economy. He served as dean of two medical colleges 
and leader of three academic health centers before becoming president/CEO at Jefferson. Dr. Klasko is married to 
Colleen Wyse, a fashion leader and founder of The Philadelphia Trunk Show, and has three children: Lynne, David 
and Jill.
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Jonathan Gleason, MD
Dr. Gleason currently serves as Executive Vice President and Chief Clinical Officer for Prisma Health. He has 
broad responsibilities for the clinical and academic mission of the $5bn, 18-hospital clinically-integrated health 
system. Dr. Gleason supports the 3k member medical group and the deans of the medical schools of the University 
of SC.

Previously, Dr. Gleason served as Executive Vice President, Chief Clinical Officer, and James D and Mary Jo 
Danella Chief Quality Officer for Jefferson Health. He had broad responsibilities for insurance, quality, safety, risk, 
managed care, overall experience, and population health for the 18-hospital clinically-integrated health system with 
a 260k member health plan. Dr. Gleason also led the clinical response to the COVID-19 pandemic in the largest 
health system in the poorest large city in America. He supported a $34m grant to provide safety services to nursing 
homes during the pandemic. He served as principle for the co-development of the EverSafeOS safety operating 
system that was deployed and commercialized with Aramark. He also served as principle for the development of 
the OnPoint Program for advancing care excellence that drove the organization from CMS 1-star to 4-star, and was 
recognized by the ECRI national patient safety award.

Dr. Gleason served as Chief Quality Officer and founder of the Department of Clinical Advancement and Patient 
Safety for Carilion Clinic and Virginia Tech Carilion School of Medicine. Their work to utilize human factors 
engineering to reduce harm was recognized by the National Quality Forum's Next Generation Innovator Award. 
Carilion Clinic is a 7-hospital clinically-integrated health system.

Dr Gleason is a renowned thought leader and advocate for people with intellectual disabilities, and for the utilization 
of human factors engineering for improving healthcare delivery.

Reetika Kumar, MD, FACP
In her current role Dr. Kumar oversees the delivery of healthcare services for self funded employer 
groups and fully insured business for payer partners of the TPA. She is extremely competent and 
has transformed the clinical programs at the TPA bringing a market leading approach to benefit 
administration, while being advisory and consultative to client partners. 

She has been in managed care for over 10 years, with extensive experience in Managed 
Medicare, Medicaid and now Self funded. and is looked at as an accomplished physician 
executive with demonstrated expertise in the hospital & health care industry. Skilled in Utilization 
review management, Clinical Research, Medical Education, Commercial, Fully insured, Self 
insured, Medicaid, Medicare, and Physician Relations. She is a dynamic healthcare services 
professional with over 20 years of healthcare experience, an Internal Medicine Residency focused 
from Johns Hopkins University / Sinai hospital. 

She is a Fellow at the American College of Physicians. And serves on the board for POWER for 
Professional women and Kaitlyn Murphy Foundation. She also serves as an advisor on the Grant 
Advisory Committee for Fred Footsteps.
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Liz Kwo, MD
Liz Kwo has more than 20 years of experience in digital health and medical management, focusing 
on using data analytics to transform health and wellness at scale. Currently, she is CMO of Everly 
Health, a diagnostic company providing a fully integrated digital care platform. Most recently, Dr. 
Kwo served as deputy chief clinical officer for Elevance to modernize disease management and 
care delivery for 43 million Americans. Prior to Elevance, Dr. Kwo started several venture-backed 
companies as the CEO and co-founder of InfiniteMD (acquired by Consumer Medical, 
subsequently acquired by Alight) and president and co-founder of New Pathway Education and 
Technology Group (acquired by EIC Education). Dr. Kwo is on the board of directors of Asensus
and BlueWind Medical. She is a practicing physician at Cambridge Health Alliance Hospital and a 
faculty lecturer at Harvard Medical School, and she is board certified in preventive care and 
occupational medicine. Dr. Kwo earned a Bachelor of Arts degree in human biology from Stanford 
University, a medical degree from Harvard Medical School, a Master of Business Administration 
degree from Harvard Business School, and a Master of Public Health degree from Harvard T.H. 
Chan School of Public Health.

David Shulkin, MD
The Honorable David J. Shulkin was the ninth secretary of the U.S. Department of Veterans Affairs in the Trump 
administration and the VA’s undersecretary of health in the Obama administration. As such, he was the only 
member of the Cabinet to have served both presidents and to have been confirmed by the U.S. Senate by a vote 
of 100 to zero. As secretary, Dr. Shulkin represented the 21 million American veterans and was responsible for the 
nation’s largest integrated healthcare system. Secretary Shulkin is a widely respected healthcare executive, having 
served as chief executive of leading hospitals and health systems, including Beth Israel in New York City and 
Morristown Medical Center in Northern New Jersey, and he currently advises leading health systems. Secretary 
Shulkin has held numerous physician leadership roles, including CMO of the University of Pennsylvania Health 
System, the Hospital of the University of Pennsylvania, Temple University Hospital and the Medical College of 
Pennsylvania Hospital. He has held academic positions, including chairman of medicine/vice dean at Drexel 
University School of Medicine. As an entrepreneur, he founded and served as chairman/CEO of DoctorQuality, one 
of the first consumer orientated sources of information for quality and safety in healthcare. Secretary Shulkin has 
served on the boards of managed care companies, technology companies and healthcare organizations. He now 
works with healthcare organizations that are leading the transformation of medicine around the world. Secretary 
Shulkin is a board-certified internist. He received his medical degree from the Medical College of Pennsylvania and 
completed his internship at Yale University School of Medicine and a residency and fellowship in general medicine 
at the University of Pittsburgh Presbyterian Medical Center. He received advanced training in outcomes research 
and economics as a Robert Wood Johnson Foundation Clinical Scholar at the University of Pennsylvania. Modern 
Healthcare has named him one of the “100 Most Influential People in Healthcare.” He continues to advocate on 
behalf of the country’s veterans by serving on the boards of numerous nonprofits that serve veterans, is the host of 
the popular Policy Vets podcast and is the author of the book It Shouldn’t Be This Hard to Serve Your Country: Our 
Broken Government and the Plight of Veterans.
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Evaluate This Session
• Download the ACHE 

365 mobile app

• Select Congress

• Go to My Schedule

• Find your session and 
click arrow at right

• Click Evaluate 
Session icon
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